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LONER CAPE OUTREACH COUNCI L, | NC
P. O. Box 665
Ol eans, MA 02653

Mary L. Cottrell, Secretary

Depart ment of Tel ecomuni cations and Energy
One South Station

Boston, MA 02110

RE: Commonweal th El ectric Conpany, D.P.U 90-3C/D.P.U 91-80
Dear Secretary Cottrell:

| amwiting to voice my support for the Enhanced Qutreach Program
as filed with the Departnent of Tel ecommuni cati ons and Energy by the
At t orney Ceneral

The Lower Cape Qutreach Council has been providi ng emergency
financi al assistance to residents of the Lower Cape for 21 years. The
first six months of 2001 we have spent $28, 604.00 keeping 119
househol ds’ electricity turned on. Qur entire budgeted amount to be
spent on electric bills for the year is $34,000. Clearly we will exceed
that anount. Many of our clients have been overwhel med by the increased
cost of housing, electricity, gasoline, and heating oil. | feel the
proposed “progrant will help to address the issues of how they can best
be spending the resources they have through the budget counseling and
reduce their actual energy costs through the energy conservation
referrals. | believe that spending tine with our clients devising a
wor kabl e budget in conjunction with helping themto pay off their back
bal ance on their electric bill would be of terrific value to them

It is ny opinion that the “prograni is well designed and
functional and | appreciate the built in flexibility to alter or ‘'tweak
the “prograni as we see the effects of this plan and learn what is
wor ki ng well and what is not.

If I can be of further help or information, please do not hesitate
to call. | can be reached at 1-508-240-0694 or |coc@ coutreach.org

Si ncerely,

Robi n Carr ol
Di rector of Human Needs



Lower Cape Qutreach Council



